
 

 

No. 244 

 

1 

(see over) 

 

Temporary/Agency Workers in Healthcare 

Employer Responsibilities 

Potential Hazards 

 

Temporary workers (employed by temporary placement agencies) are at risk of injuring themselves 

and/or others when they do not get enough training, supervision or instruction on safe work 

procedures to do their tasks safely.   

 

In many cases, temporary placement agencies depend on the employer at the work site to give 

workplace orientation to temporary workers, check that workers have the right skills to do the job(s) 

and give workers job-specific (including safety and health) training. Unfortunately, the employer does 

not always give temporary workers the training they need.   

 

How to Control the Hazard 

 

Under workplace safety and health law in Manitoba, a temporary worker has two employers: 

 the employer at the work site  

 the temporary placement agency.  

Both are responsible for the safety and health of the temporary worker, as follows. 

 

Employers at the Work Site 

 

Employers must be sure that temporary workers: 

  

 get a safety and health orientation (see page 3)* that meets the requirements of the 

Workplace Safety and Health Regulation 

 receive task-specific training, including job-related hazard information and safe work 

procedures (e.g., safe lifting, transferring and re-positioning training, training on chemical 

and biological hazards in the workplace)   

 It’s good practice to assign each temporary worker to a senior worker who can give 

guidance (e.g., supervisor, lead hand, charge nurse).   

 receive the right tools and personal protective equipment to do their job safely (e.g., testing 

respirator fit to prevent exposures) 

 have competent supervision (and know who to report their concerns to) 

 understand the work they are asked to do, as well as the work they must not do (e.g., 

workers must not use powered-lift equipment [mechanical lifts] unless they've been trained 

by the employer at the workplace).  
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Workers can't transfer training from one workplace to another. Each employer must train the worker 

on their equipment's hazards and safe operating procedures. Employers must check that the worker 

can use the equipment properly before the worker is allowed to use the equipment on their own.   

 

 

Temporary Placement Agencies 

 

Before assigning temporary workers to a work site, temporary placement agencies must: 

 

 give a safety and health orientation (see page 3)* to the worker that meets the 

requirements of the WSH Regulation 

 check work sites to: 

o make sure controls are in place to protect the safety and health of temporary 

workers 

o make sure employers are meeting their responsibilities (as outlined above) to give 

workers safety and health orientations, appropriate supervision, site- and task-

specific training, and safe work procedures 

 It’s good practice to assign each temporary worker to a senior worker who can 

give guidance (e.g., supervisor, lead hand, charge nurse)   

o make sure employers are following any restrictions in place to protect the safety 

and health of workers (e.g., a worker with lifting restrictions because of a medical 

condition should not be asked to move or lift heavy items, or make unsafe patient 

lifts, transfers or re-positionings) 

 ensure workers understand their jobs and can practise safe work as required by the 

employer’s training and procedures 

 ensure workers know their safety and health rights and responsibilities. 
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*Safety and Health Orientations for new workers must include: 

 the employer’s and worker’s rights and responsibilities under The Workplace Safety and 

Health Act and applicable regulations 

 the name and contact information of the new worker’s supervisor 

 how to report unsafe conditions at the workplace 

 how to exercise the right to refuse dangerous work at the workplace  

 contact information for the Safety and Health Committee or Representative (as applicable)  

 any policies, programs and safe work procedures that the employer is required to develop 

pursuant to the WSH Act and applicable regulations that apply to the work to be done by 

the worker 

 the hazards to which the worker may be exposed and the control measures in place to 

protect the worker  

 the location of first aid facilities, how to get first aid and how to report illnesses and injuries 

 emergency procedures (e.g., first aid, fire, evacuation)  

 identification of prohibited or restricted areas or activities 

 any other matters necessary to know to keep the worker safe and healthy at the workplace. 
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Reference to legal requirements under workplace safety and health legislation: 

 

o Manitoba Workplace Safety and Health Act, W210, Section 7.5, Duty to Provide Required 
Information 

o Manitoba Workplace Safety and Health Regulation 217/2006, Part 2: General Duties  
 

Additional workplace safety and health information available at: safemanitoba.com 

 

http://safemanitoba.com/

