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Safety Measures for Dealing with Suspicious 

Packages or Letters 

Potential Hazard 

 

Recent events have made Manitobans concerned about safely 

handling suspicious shipments or mailings. Manitoba remains a safe 

place to live; however, certain kinds of packages or letters should be 

handled with care. 

 

How to control the hazard 

 

Workplaces should put comprehensive safe work plans and 

procedures into place for safely handling suspicious packages.   

 

We suggest the following guidelines for dealing with suspicious mail or packages: 

 

 Assess and review your workplace's protocols for handling mail.  

 Assess whether your workplace is a possible target for criminal acts. 

 Restrict the opening of mail to a limited number of trained individuals, if possible. 

 Carefully inspect and open mail or packages: 

o Examine unopened envelopes for foreign properties or powder. 

o Use a letter opener for opening letters. 

o Open letters and packages with a minimum of movement to avoid spilling any contents. 

 

Examples of Suspicious Packages 

 
Be wary of envelopes or packages: 

 that have suspicious or threatening messages written on them 

 with oily stains, discoloration or crystallization on wrapping 

 with powder or liquid on wrapping 

 that are leaking 

 that are lopsided, rigid, bulky, discoloured or have a strange odour 

 with an unfamiliar address or no return address 

 that are unexpectedly received from foreign countries 

 with no postage or non-cancelled postage 

 with improper spelling of common names, places or titles, or with the recipient’s name absent 

 that have protruding wires 

 that have excessive wrapping, tape or string. 

                  ???   
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How to handle a suspicious package 

If you do get a suspicious letter or package: 

 Do not handle, open, shake, smell or taste it. 

 Leave it, evacuate the room and close the door. 

 Keep others from entering the room. 

 Notify your supervisor, who should call the local police. 

If a package containing suspicious material has been opened: 

 Do not panic. 

 Avoid directly contacting or breathing in any substances. This is the most important way to 

prevent exposure. 

 Do not clean any powder up. Close off the room and do not let anyone enter. 

 Advise your supervisor/management and contact maintenance personnel. 

 Contact agencies as necessary, such as Manitoba Conservation Emergency Response at     

204-945-4888, and Health Links (Regional Health Authority) at 204-788-8200 or 1-888-315-

9257.  

 Wash your hands with soap and water as soon as possible. Do not touch your eyes, nose or 

any other part of your body before washing your hands. 

 If your clothing is contaminated, do not brush or shake them: carefully remove your clothing 

and put them in a plastic bag. 

 The building’s heating or ventilation system may need to be closed down. 

 A list of all people who had actual contact with the powder or liquid should be made. This will 

facilitate investigations and assist Public Health authorities to provide advice for medical 

interventions. 
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Reference to legal requirements under workplace safety and health legislation: 

 

 Chemical and Biological Substances:  Manitoba Regulation 217/2006 Part 36 

 

Additional workplace safety and health information available at safemanitoba.com 

 

http://safemanitoba.com/

